ICVA Distance Learning – Holding the Police to Account
[bookmark: _GoBack]Part one – round up

What do you hope to get out of the module?
Scheme managers highlighted a number of things that they hope to get out of the module, including:

· Developing a good working police on holding the police to account.
· Getting wider and deeper insight of what is expected from ICVs and staff to bring about meaningful change.
· Improving local policies and procedures.
· Checking what scheme managers have ‘self taught’ is correct.
· Learning from one another – those in the role revisiting their work and new scheme managers learning new skills.
· Trying out a new way of learning.
· Having time and space to think about this area in detail.
· Getting a certificate!

Has the video has taught you anything new or were these principles are already embedded in your work?

· The information is included in ICV training such as induction packages.
· Schemes felt that they were on the right track, but they could improve their work.
· The training will help reiterate the learning with new ICVs.
· One scheme managers added that, in addition to holding the police to account, the role is about safeguarding the interest of detainees and working with the force to give reassurances that processes are working well.
· It’s a good reminder of the background of independent custody visiting.
· It helps to bring more detail on how ICV schemes in particular contribute to holding the police to account.
· This was a good reminder of the Nolan and Peelian principles.

How do you use independent custody visiting to hold the police to account in your area?

· Discussion on how schemes escalate issues – are they resolved informally or escalated to ACC / Committee level.
· Schemes tend to deal with many issues on the spot, but can escalate them as needed.  Schemes report using both formal and informal means to resolve problems.
· General agreement that these principles are embedded in schemes, but they it helps to be reminded about them.
· Will include this learning in ICV induction and to renew ICV Handbook.
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